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The view of an appliance with dispenser

1.Cabinet

2.LED light

3.Wine shelf(alternative)

4.Glass shelves

5.Upper crisper

6.Crisper cover

7.Lower Crisper

8.Upper drawer

9.Middle drawer

10.Lower drawer

11.Adjustable feet

12.Refrigerator door

13.Refrigerator door gasket

14.Upper rack(X2)

15.Middle rack
16.Water  rack
17.Lower  rack
18.Handle (optional)
19.Freezer door
20.Frezzer door gasket
21.Accessories 

Note:

Due to unceasing modification of our products,some parts of your
refrigerator may be slightly different from this instruction manual,

To get more space in the freezer, you can remove drawers(except the bottom
drawer in freezer! ) .To get the best energy of this product, please place all
shelves drawers on their original position as the illustration above.

but its
functions and using methods remain the same.

●

●



The view of an appliance without dispenser

Note:

Due to unceasing modification of our products,some parts of your
refrigerator may be slightly different from this instruction manual,

To get more space in the freezer, you can remove drawers(except the bottom
drawer in freezer! ) .To get the best energy of this product, please place all
shelves drawers on their original position as the illustration above.

but its
functions and using methods remain the same.

●

●

1.Cabinet

2.LED light

3.Wine shelf(alternative)

4.Glass shelves

5.Upper crisper

6.Crisper cover

7.Lower Crisper

8.Upper drawer

9.Middle drawer

10.Lower drawer

11.Adjustable feet

12.Refrigerator door

13.Refrigerator door gasket

14.Upper rack(X3)

15.Middle rack
16.Handle (optional)
17.Freezer door
18.Freeze  door gasket
19.Accessories



The view of an appliance with display on door

Note: 
Due to unceasing modification of our products,some parts of your refrigerator may be slightly different from 

this instruction manual,but its functions and using methods remain the same.
To get more space in the freezer, you can remove drawers(except lower freezer drawer), ice tray.

●

●
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1.Cabinet

2.LED light

3.Wine shelf(alternative)

4.Glass shelves

5.Upper crisper

6.Crisper cover

7.Lower Crisper

8.Upper drawer

9.Middle drawer

10.Lower drawer

11.Adjustable feet

12.Refrigerator door

13.Refrigerator door gasket

14.Upper rack(X2)

15.Middle rack
16.Water  rack
17.Lower  rack
18.Handle (optional)
19.Freezer door
20.Frezzer door gasket
21.Accessories 
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5.Tubular heater

4.Water drain

1.Defrosting sensitive heating head

1 432 5

2.Wing slice evaporator part

7



1 2 3 4 5

1.Junction box

3.Power cord
2.Dry filter

4.Compressor
5.Evaporator dish
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Installing your new appliance

Ventilation of appliance

Climate class

SN 

N

ST

Ambient  temperature

+10°C to +32°C

+16°C to +32°C

+16°C to +38°C

831

7
1

7

115



Reversing the door

Not provided

8mm socket wrench Thin-blade screwdriver

8mm wrench Cross-shaped screwdriver

Door racks

MODEL WITHOUT DISPLAY

① screws
Upper hinge
 Special flange 

② 

MODEL WITH DISPLAY

① screws
Upper hinge

③ Electrical connector

 Special flange 
② 

MODEL WITHOUT DISPLAY

① screws

Upper hinge cover

 Self-tapping 

② 



① orner cover(left)
② Electrical connector(left)
③ Corner cover(right)
④ Electrical connector(right)

 C

MODEL WITH DISPLAY

MODEL   WITH   DISPLAY

Screw hole cover Screw hole cover

MODEL WITHOUT DISPLAY



Lower hinge part (left)

①  Lower hinge part (right)

②  Adjustable bottom feet part

③  Adjustable bottom feet part

④  Self-tapping screws

⑤  Adjustable bottom feet part 

①
②
③
④

⑤

Note: washer may
stick to lower door. Washer



② Special screws

③ Handle

① Handle covers

④ Screw hole cover

① Special flange screws
② Upper hinge

MODEL WITHOUT DISPLAY

① Special flange screws
Upper hinge

③ Electrical connector
② 

MODEL WITH DISPLAY

①electrical connector

②upper hinge cover

③self-tapping screw

MODEL WITH DISPLAY



Display panel inside door
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-20°C -21°C -22°C -23°C

-24°C-14°C

-19°C

-17°C -16°C -15°C

-18°C

Display panel on door

8





slide bar

Extra fresh box

left right

fridge temp.
 set

slide bar

2°C

5°C

8°C

right most

right most

right most

food

fish&meat

fruit

vegetables

storage period

<3 days

<2 weeks

<5 days



Slot

Guide





 4.3 Defrost mode

4.3.1 Automatic Defrosting Mode
The condition of coming into the automatic defrosting mode:
Except the “Supper Freezer” mode, the unit can come into the 
Automatic Defrosting Mode on each of the following conditions:
–The evaporator temperature is between -2℃ to 3℃ when on
power.
–After refrigerators powered on for the first time, the evaporator

temperature is lower than -2℃,  and cumulative compressor run time
is longer than or equal to 200 minutes
–When refrigerators powered on for the first time, the evaporator

temperature is higher than 3℃, and cumulative compressor run time
is zero clearing.
–The cumulative compressor run time is longer than or equal to 18
hours In the “Supper Freezer” mode, and no defrosting during this
process.
–The cumulative compressor run time is greater than or equal to
300 minutes with defrosting failure.
–After refrigerators powered on, and cumulative compressor run
time is greater than or equal to 240 minutes
–From the previous defrost time ≥ 96 hour
4.3.2 The condition of exiting the automatic defrosting mode:
–The unit will exit defrosting process, if the heater power is on more
than 90 seconds, meanwhile the temperature of evaporator is above
7℃.
– The unit will exit defrosting process, when the heater is power on
more than 60 minutes.
Note: Freezer defrost heater working, other load does not work(LED
light can work as usual)
4.3.3 Force Defrosting Mode
Within 10 minutes since the power on , press  the “     ” button for 5
seconds with the fridge door open, the unit will come into the force
defrosting process with a long buzzing.
– When into the force defrosting process, the specific operating will
follow the way of Automatic Defrosting Mode control.
– Meanwhile, the LED lights of display area will light up constantly

from the bottom to top(2℃~3 ℃~4 ℃~5 ℃~6 ℃~8 ℃~2℃).



 4.4 Error indication (display inside door)
If some malfunction happens , continuously press the”Temp.”button 
for 3 seconds ,the corresponding LED light on the control panel will be 
flashing for 3 seconds. For example, if the fan motor failure happens, 
the 8℃ LED light will be flashing for 3 seconds.

1

1

2

2

3

34

4

5

5

6

6

No.
Fault 
indicating lamp Problems Analysis Solutions

Communication
transmission
failure

1.Repair the wiring.
2.Change the display panel.
3. Change the mainboard.

1.The connecting wiring
between display panel and
mainboard is broken.

2.The display panel is broken.
3.The mainboard is broken.

Communication 
reception  failure

1.The connecting wiring
between display panel and

mainboard is broken.
2.The display panel is broken.
3.The mainboard is broken.

1.Repair the wiring.
2.Change the display panel.
3. Change the mainboard.

1.Using a Multimeter with the
ohm switch to measure the
resistor of Fan motor or
checking the connecting is
well or not.

2.Replace the Fan motor.
3.Replace the control PCB.

1.Using a Multimeter with the
ohm switch to measure the
resistor of sensor or checking
the connecting is well or not.

2.Replace the sensor.
3.Replace the control PCB.

1.Using a Multimeter with the
ohm switch to measure the
resistor of sensor or checking
the connecting is well or not.

2.Replace the sensor.
3.Replace the control PCB.

1.Using a Multimeter with the
ohm switch to measure the
resistor of sensor or checking

the connecting is well or not.
2.Replace the sensor.
3.Replace the control PCB.

1.The Fan motor is open or
short circuit.

2.The Fan motor is bad.
3.The control PCB is bad.

1.The Evaporator Defrost
Sensor is open or short
circuit.

2.The Evaporator Defrost
Sensor is bad.

3.The control PCB is bad.

1.The freezer chamber
Tem.Sensor is open or short
circuit.

2.The freezer chamber
Tem .Sensor is bad.

3.The control PCB is bad.

1.The refrigerator chamber
Tem.Sensor is open or short
circuit.

2.The refrigerator chamber
Tem .Sensor is bad.

3.The control PCB is bad.

F.Fan Motor failure

F.DEF.Sensor
failure

F.Sensor failure

R.Sensor failure



 4.4 Error indication (display on door)
If some malfunction happens , fault code will be showed on display panel 
when you lighten the display panel from the black screen condition. 

1

2

3

4

5

No.
Fault 
indicating lamp Problems Analysis Solutions

1.Using a Multimeter with the
ohm switch to measure the
resistor of Fan motor or
checking the connecting is
well or not.

2.Replace the Fan motor.
3.Replace the control PCB.

1.Using a Multimeter with the
ohm switch to measure the
resistor of sensor or checking
the connecting is well or not.

2.Replace the sensor.
3.Replace the control PCB.

1.Using a Multimeter with the
ohm switch to measure the
resistor of sensor or checking
the connecting is well or not.

2.Replace the sensor.
3.Replace the control PCB.

1.Using a Multimeter with the
ohm switch to measure the
resistor of sensor or checking
the connecting is well or not.

2.Replace the sensor.
3.Replace the control PCB.

1.The Fan motor is open or
short circuit.

2.The Fan motor is bad.
3.The control PCB is bad.

1.The Evaporator Defrost
Sensor is open or short
circuit.

2.The Evaporator Defrost
Sensor is bad.

3.The control PCB is bad.

1.The Evaporator Defrost
Sensor is open or short
circuit.

2.The Evaporator Defrost
Sensor is bad.

3.The control PCB is bad.

1.The Evaporator Defrost
Sensor is open or short
circuit.

2.The Evaporator Defrost
Sensor is bad.

3.The control PCB is bad.

1.The Display Panel is open
or short circuit.

2.Display Panel is bad.
3.The control PCB is bad.

F.Fan Motor
failure

F.DEF.Sensor
failure

F.Sensor failure

R.Sensor failure

F1

E4

E3

E1

Er
Display Panel 
failure



Problem Possible cause & Solution

Appliance is not 

working correctly

Check whether the power cord is plugged into the power

outlet  properly.

Check the fuse or circuit of your power supply,replace 

 if necessary.

Odours from the

compartments

The interior may need to be cleaned

Some food, containers or wrapping cause odours.

Noise from the appliance

The motor runs
continuously



Temperature inside is 

too warm

Temperature inside

 is too cold

Doors can’t be

closed easily

Water drips

on the  floor

The light is not working

A layer of frost occurs 
in the compartment



Correct Disposal of this product

6.Disposal of the appliance





Any  error indication?

Refer to”4.4Error 
indication”chapter





Any  error indication?

indication problems







Any  error indication?

indication problems

Advise to  check
refrigerator compartment 
control













BCD-300WYR/HC4(H)Display inside  door 

BCD-300WY/HC4(H)Display on door 



5.Remove the mainboard and take it out, as picture 4. 



3.Use a multimeter to measure voltage between pin No.2 and No.6 



2.Remove the screw of the protector cover by screwdriver, as 
picture1.

4.Hold the overload protector and the PTC starter ,pull it out 

as picture 3 and 4. 



110W

20

Input power



broken. The fan motor corresponding pin No.3~5 on CN4 connector of 

2.Pin No.4 connect 12V power and pin No.5 connect GND, if the 



1. Unplug the appliance.
2.Open the freezer door and remove the drawers as picture 1
3. Remove the three screws by screwdriver as picture 2.
4.Catch the below of the wind channel component and pull down it as 
picture 3
5. Unplug the terminal as picture 4 and remove the wind channel 
component as picture 5.
6. Loosen the cable a as picture 6.
7. Remove the foam as picture 7.
8.Open buckles then separate two part of the wind channel component as 
picture 8 and 9
8. Remove the fan motor as picture 10.



Picture7 Picture8 Picture9

Picture10



broken. The damper corresponding pin No6~9 on CN4 connector of   



2.Remove the refrigerator wind channel component by pressing
internal snap joint of two sides, as picture 1. 



Rated power:0.6W

and No.2 on CN4 connector of mainboard ,as the drawing below.





6.7 Control panel

Rated power:0.5w

1.Check the connecting wiring between control panel and 

6.7.1 Basic parameters

mainboard. Pin No.1 to No.3 of CN6 connector on the mainboard, 

is connected to control panel , as the drawing below. 

2.Check the  output voltage between pin No.2 and No.3 on  CN6 

connector of the mainboard . If the voltage is between 4V dc and   

5V dc, the mainboard is OK, change  the control panel. If not , change 

6.7.2 Checking method

Rated voltage:DC5V

the mainboard.



6.7.3 Removing the control panel(display inside door)
1.Unplug the appliance.
2.After unplugging the terminal of the display
panel, remove the screws of the display panel by screwdriver as picture 1.
3.Take the display panel out as picture 2.

6.7.3 Removing the control panel(display on  door)
1.Unplug the appliance.
2.Screw a screw in the lower right corner of display panel as picture 1.
3.Remove the display panel as picture 2.
4. Unplug the two terminals as picture 3 and picture 4.
Note：replace the display panel with a new one after remove it.



is broken. Refrigerator door switch corresponding No.4 and No.7 

on CN5 connector of the mainboard, as the drawing below.





6.9 Tubular heater 

Rated power:170W

between pin No.1 and No.4 on CN2 connector of the mainboard, if the

isn’t 316Ω±5%,it is broken ,change the heater.

6.9.1 Basic parameters 

6.9.2 Checking method



6.9.3 Removing the tubular heater 
a1. Unplug the appliance.
2. After removing the freezer wind channel component, unplug the 
terminals as picture 1.
3. Cut the cable tie as picture 2.
4. Pull out the temperature part to the right direction as picture 3. 
5. Remove the two screws of evaporator by screwdriver as picture 4.
5. Move the defrost stick as picture 5.
6. Take out the evaporator as picture 6 and be careful of the connected 
wires.
7. Pry up the buckles located on the evaporator and remove the heater as 
picture 7.
8. Remove the defrost steak from the defrost heater ,leaving the defrost 
heater as picture 8 and 9.
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